
Call Centers FAQ

Call centers offer services to business owners that not only help them operate at a more efficient
level, but also reduce cost, increase focus, and provide better customer experiences.
Despite the popularity of call centers in Australia many business owners are still walking in the
dark as to what exactly they can do for them. This FAQ article will hopefully help to clarify
some things regarding call centers and their purpose.

Q: Why do I need a call center for my business?
A: Whether you do require the services of a call center company depends on the size of your
business and the ability of your staff to deal with back office operations. Many call centers are
hired to deal with exactly that, answering phone calls, providing basic and advanced data
management and servicing your existing customer data base. Further to this they can also help
with more complex issues such as IT related problems.

Q: Where do I find a call center provider?
A: Call center operators work just about anywhere in the world right now. Many Western
Countries outsource to places like India because of the low cost of staff and the high quality of
service they get. But having said that, there are also great call center software available for
smaller businesses who simply want to provide a great service to their websites visitors.

Q: How much does it cost to engage the services of a call center?
A: That depends really, since it is hard to tell without knowing the size of your business or
organisation. It can range from a couple of hundred dollars a month to thousands. To get a proper
quote try to look locally first and then spread your wings. It is always good to compare quotes
from two or three providers to determine the best deal for you.

Q: Is it better to have call center software or actually engage live humans for this task?
A: Normally smaller businesses prefer to use call center software since it is easy to set up and
man. Also, there is no extra cost involved after the initial expense. Middle size business owners
favor 1800 numbers with manned call center staff to deal with their telephone inquiries and large
corporations go the full Monty with an overseas call center company service.

Regardless of your business venture, if you are looking for a reliable outsourcing service, then
call centers could be the solution for you.


